
SPECIAL PRECAUTIONS 
 

If present, elevated levels of lead can cause seri-
ous health problems, especially for pregnant 
women and young children.  Lead in drinking water 
is primarily from materials and components associ-
ated with service lines and home plumbing. East-
ern Heights Utilities is responsible for providing 
high quality drinking water but cannot control the 
variety of materials used in plumbing components.  
When your water has been sitting for several 
hours, you can minimize the potential for lead ex-
posure by flushing your tap for 30 seconds to 2 
minutes before using water for drinking or cooking.  
If you are concerned about lead in your drinking 
water, you may wish to have your water tested.  
Information on lead in drinking water, testing meth-
ods, and steps you can take to minimize exposure 
is available from the Safe Drinking Water Hotline 
or at www.epa.gov/safewater/lead. 

 

Some people may be more vulnerable to contami-
nants in drinking water than the general popula-
tion. Immuno-compromised persons such as per-
sons with cancer undergoing chemotherapy, per-
sons who have undergone organ transplants, peo-
ple with HIV/AIDS or other immune system disor-
ders, some elderly, and infants can be particularly 
at risk from infections. These people should seek 
advice about drinking water from their health care 
providers. EPA/CDC guidelines on appropriate 
means to lessen the risk of infection by crypto-
sporidium and other microbiological contaminants 
are available from the Safe Drinking Water Hotline 
(800-426-4791). 
 

FOR MORE INFORMATION 
 

We want our valued customers to be informed 
about their water utility. If you have any questions 
about this report, concerning your water utility, or if 
you would like more information regarding the well-
head protection program, please contact Mr. Ken-
neth McIntosh at (812) 384-8261.   
 

Utility Board meetings are held on the first Monday 
of each month at the Utility Office, 316 N. Wash-
ington Street, in Bloomfield.   
 
Eastern Heights Utilities is now accepting online 
bi l l  payment. Visi t  our website at 
www.ehuwater.com to begin making your utility 
bill payments online.  We also are now accepting 
ACH payments.     
 

 

 
Eastern Heights Utilities, Inc. is pleased to pre-
sent this year’s Annual Drinking Water Quality 
Report.   This report  is designed to keep you 
informed about your water utility and the quality 
of your drinking water over the past year.  We 
are pleased to report that our water is safe and 
meets all federal and state requirements. 
  

WELLHEAD PROTECTION 
 
The source of our drinking water is groundwa-
ter supplied by wells located near our commu-
nity.  The wells are completed in a Sand & 
Gravel Aquifer located next to the White River.  
To help protect this aquifer from potential 
sources of contamination, Eastern Heights Utili-
ties is implementing a Wellhead Protection 
Plan, which was approved by the Indiana De-
partment of Environmental Management 
(IDEM) in November of 2001.   
 
As your water utility, we work diligently to pro-
vide top quality water to every tap.  We ask that 
all our customers help us protect our ground-
water resource, which is the heart of our com-
munity, our way of life and our children’s future.  
For more information about protecting this re-
source, refer to the household tips included in 
this report or call the Utility at 812-384-8261. 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

HOUSEHOLD TIPS  
FOR PROTECTING OUR  

DRINKING WATER SUPPLY 
 

 Reduce the amount of fertilizers, pesticides, 
and other hazardous chemicals that you use.  
Buy only what you need so that you do not 
have to dispose of leftovers.  Read all the la-
bels and follow directions.  

 
 Recycle used oil, automotive fluids, batteries, 

and other products.  Do not dispose of hazard-
ous products in toilets, storm drains, wastewa-
ter systems, creeks, alleys, or the ground.  
This pollutes the water supply.  

 
 Utilize the Greene County Solid Waste Man-

agement District’s Household Hazardous 
Waste Collection Center located in Switz City.  
The Center is located approximately 1/4-mile 
south of S.R. 54 and S.R. 57 and 1/4-mile west 
on Base Line Road.  Call 812-659-3788 to 
schedule an appointment. 

 
 Report old, abandoned wells and wells that are 

not in use to Eastern Heights Utilities.  These 
wells are a potential conduit for surface con-
tamination to reach the ground water.  

 
COMMUNITY UPDATES 

 
As the Interstate 69 (I-69) Project extends further 
north and into portions of Greene County, East-
ern Heights Utilities has been busy relocating 
water mains throughout the community. Various 
project areas have already been completed or 
are currently under construction.  Approximately 
50% of the utility relocation projects are currently 
complete, with the remaining projects expected 
to come to a close in mid-to-late 2014. Eastern 
Heights Utilities strives to be a good environ-
mental steward by following state and federal 
environmental protection regulations.  
 
If you have questions regarding Eastern Heights 
Utilities’ contribution to the I-69 Project please 
contact Mr. Kenneth McIntosh at (812) 384-8261.  

 
Prepared by 

Wessler Engineering 
Indianapolis, Indiana 
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Eastern Heights Utilities routinely monitors for constituents in your drinking water according to all Federal and State 
laws.  The following table provides the results for substances that were detected as part of our most recent monitor-
ing. 

Drinking water, including bottled water, may rea-
sonably be expected to contain at least small 
amounts of some contaminants.  The presence 
of contaminants does not necessarily indicate 
that the water poses a health risk.  More infor-
mation about contaminants and potential health 
effects can be obtained by calling the Environ-
mental Protection Agency’s Safe Drinking Water 
Hotline at (800) 426-4791.  
 
Sources of drinking water (both tap and bottled 
water) include rivers, lakes, streams, ponds, res-
ervoirs, springs and wells.  As water travels over 
the surface of the land or through the ground, it 
dissolves naturally occurring minerals and in 
some cases, radioactive material, and can pick 
up substances resulting from the presence of 
animals or from human activity.  Contaminants 
that may be present in source water include: 

 
 Microbial contaminants, such as viruses and 

bacteria, which may come from sewage treat-
ment plants, septic systems, agricultural live-
stock operations, and wildlife. 

 
 Inorganic contaminants such as salts and 

metals which can be naturally-occurring or 
result from urban stormwater runoff, industrial 
or domestic wastewater discharges, oil and 
gas production, mining or farming. 

 
 Pesticides and herbicides, which may come 

from a variety of sources such as agriculture, 
stormwater runoff, and residential uses. 

 
 Organic chemicals, including synthetic and 

volatile organic chemicals, which are byprod-
ucts of industrial processes and petroleum 
production and can also come from gas sta-
tions, urban stormwater runoff, and septic sys-
tems. 

 
 Radioactive materials, which can be naturally 

occurring or be the result of oil and gas pro-
duction and mining activities. 

DEFINITIONS 
 
Action Level (AL) - The concentration of a con-
taminant which, if exceeded, triggers treatment or 
other requirements which a water system must 
follow. 
Below the Detection Limit (BDL) - Substance 
not detected in the sample. 
Maximum Contaminant Level - The “Maximum 
Allowed” (MCL) is the highest level of a contami-
nant that is allowed in drinking water.  MCLs are 
set as close to the MCLGs as feasible using the 
best available treatment technology. To under-
stand the possible health effects described for 
many regulated substances, a person would 
have to drink 2 liters of water every day at the 
MCL level for a lifetime to have a one-in-a-million 
chance of having the described health effect. 
Maximum Contaminant Level Goal - The 
“Goal” (MCLG) is the level of a contaminant in 
drinking water below which there is no known or 
expected risk to health.  MCLGs allow for a mar-
gin of safety. 
Maximum Residual Disinfectant Level -  The 
“Maximum Allowed” (MRDL) is the highest level 
of disinfectant allowed in drinking water.  
Maximum Residual Disinfectant Level Goal -  
The “Goal” (MRDLG) is the level of drinking wa-
ter disinfectant below which there is no known or 
expected risk to health  
Not Applicable (N/A) – no MCLG or MCL has 
been established for these unregulated sub-
stance. 
Parts Per Billion (PPB) - one part per billion cor-
responds to one minute in 2,000 years or a single 
penny in $10,000,000. 
Parts Per Million (PPM) - one part per million 
corresponds to one minute in two years or a sin-
gle penny in $10,000. 
Picocuries Per Liter (pCi/L) - a measure of ra-
dioactivity.  
Millirems Per Year (mrem/yr) - a measure of 
radiation absorbed by the body. 

AVERAGE WATER QUALITY DATA FOR 2012 Included in the table, you will find terms and ab-
breviations you might not be familiar with. To 
help you better understand these terms, we've 
provided the following: 

Name of  
Substance 

Date 
Sampled 

Violation 
Yes/No 

Maximum 
Level  

Detected 

Range of  
Levels   

Detected 

Unit 
Meas-

urement 
MCLG MCL 

Likely Source of  
Substance in Drinking  

Water 

Inorganic Substances  

Arsenic  2/08/2011 No 1 0.6 to 1 PPB N/A 50 Erosion of natural deposits. 

Chromium 2/08/2011 No 1 BDL to 1 PPB 100 100 Erosion of natural deposits. 

Copper 8/10/2011 No 0.15(1) 0.021 to 
0.49 PPM 1.3 AL = 

1.3 

Corrosion of household 
plumbing systems; erosion of 
natural deposits. 

Fluoride 2012 No 1.1 0.1 to 1.1 PPM 4 4 Water additive that promotes 
strong teeth. 

Lead 8/10/2011 No 1.3(1) BDL to 6.6 PPB 0 AL = 
15 

Corrosion of household 
plumbing, erosion of natural 
deposits. 

Nickel 2/08/2011 No 1 BDL to 1  PPB 100 N/A Erosion of natural deposits. 

Nitrate 2/13/2012 No 3.61 2.82 to 3.61 PPM 10 10 Erosion of natural deposits. 

Nitrite 2/08/2011 No 0.03 BDL to 0.03 PPM 1 1 Erosion of natural deposits; 
Run-off from fertilizer use. 

Sodium 2/08/2011 No 15.5 7.4 to 15.5 PPM N/A N/A Erosion of natural deposits. 

Disinfection Substances 

HAA5s 
(Haloacetic acids)  2012 No 1.57(2) BDL to 3.2 PPB 0 60 By-product of drinking water 

disinfection. 

Total TTHMs 
(Trihalomethanes) 2012 No 5.1(2) BDL to 5.7 PPB 0 80 By-product of drinking water 

disinfection. 

Chlorine Residual 2012 No 1 0.2 to 1 PPM MRDL
G=4 

MRDL
=4 

Water additive used to con-
trol microbes. 

Radioactive Substances  

Alpha Particles 10/7/2008 No 0.7 0 to 0.7 pCi/L 0 15 Erosion of natural deposits. 

Beta Particles 10/7/2008 No 2.5 1.3 to 2.5 mrem/yr 0 4 Decay of natural and man-
made deposits. 

Uranium 10/7/2008 No 1.3 0.5 to 1.3 PPB 0 30 Erosion of natural deposits 

TABLE NOTES 
(1) - Levels detected for lead and copper represent the 90th percentile value as calculated from a total of 30  
samples. 
(1) - Maximum levels detected for TTHMs and HAA5s represent the running annual average. 
The state allows us to monitor for some contaminants less than once per year because the concentrations of these 
contaminants do not change frequently.  Therefore, some of our data, while representative, could be more than one 
year old.  


